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ATTOR"'iF.YS AT LAW

Tl:LI:COMMlJNICAT10NS MA~AGEMFNT CONSl'LTANTS

2120 L Street. N.W., Suite 520
Washington. D.C. 20037

August 8. 200C

Tek~phone (202) :!96-8890
Tc1ccopier (202) 296-8893

RECEIVED
Magalie Roman Salas. Secretary
federal Communications Commission
445 Twelfth Street. S. W.
Washington. D.C. 20554

~c: 96-45.1 AUG 8 2000
1SiIW.~.7 I [

....Of lIE RalEIMr

Re: Valor Telecommunications of Texa:.... LP and GTE Southwest
Incorporated Joint Petition for Waivl:r of the Definition of
'"Study Area" of the Appendix - Glossary of Part 36~ DA 00·1015
Ex Parte Meeting

Dear Ms. Salas:

On August 7. 2000, David Cosson and John Kuykendall of Kraskin. Lcsse & Cosson. t.LP and
Gerry Dutry of Blooston. Mordkofsky. Jackson and Dicke-ns mel with Carol Mattey. Katherine
Schroder. Jack Zinman of the Common Carrier Bureau to discuss the Petition to Reject Rural
Tc1ephone Company Self·Certification tiled by Westem ~ 'ireless Corporation ("Western Wireless") on
July 27. 2000 and the Opposition of Valor Telecommunic tions of Texas. LP CVALOK-) liled on
August 4. 2000 in the above-referenced proceeding.

The discussion included demonstrating 10 Commi~':iion staff that the issue that Western
Wirdess seeks 10 raise in its petition - whether VALOR h, a ruralldephone company under 47 U.S.C'.
Section 153(37) - has no bearing on whether the requested study area waiver is appropriate and should
be granted. In addition. VALOR's representatives explain~d that an)' delay in granting the smdy area
waiver would not be in the public interest.

tn Lhe course of the meeting. VALOR"s represcnt&'ives provided a letter dated June 27. 2000.
from VALOR to Ms. Sheryl Todd of the Universal Service Branch. Al:l.:ounting and Audits Division of
the FCC (sec attached). VALOR also provided the attacht:d information thal describes VALOR's
service area and Western Wireless' coverage area.

Please contact me ifthere are any questions regarding this matter.

Sinr,t2L(~tJ
~v. John Kuykenda.1J

Attachments
cc: Carol Mattey

Katherine Schroder
Jack Zinman --- ._--------'- ..
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June 27,2000
Ms. Sheryl T(ldd
Universal Service Branch
Accounting Illd Audits Division, FCC
445 12~ Stret!t, SW
WashJngton, DC 20554

Rs: Valor I~ral Self·Certlflcation

Dear Ms. Todl1:

I am writing this letter on behalf of Valor Telecommunl,::.ations of New Mexico. L.LC and Valor
Telecommunications of Texas. lP. We are a start-up Telecommunications Company formed with the
acquisition of ,)\I8r 500,000 aCC8&S lines from GTE Southwest In Texas, New Mexico and Oklahoma.
Valor has received regulatory approval for the purchase of these lines and has beAn certificated as an
incumbent loat! excnange carrie, in a" three states.

In Texas, VaJo~ Telecommunications was granted a certificate of convenience and necessity and was
designated as M eligible telecommunications carrier by order dated June 14, 2000, in Docket 21834,
Application of Valor Telecommunications of Texas, '-P, for Approval of Sale, Transfer, or Merger,
Issuance of a Certificate of Convenience and Necessity, Designation as an Eligible
Te'ecommunicclriOns Provide" and Designation as an Eligible Telecommunications Carrier.

On June 20, 2Coo, the New Mexico Public Regulation Comr., saion issued its flnal order in Utility Cese
No. 3217 apptt·ving GTE Southwest's sale of its operating facilities and equipment In New Mexico to
Valor; approvinn GTE Southwest's request to discontinue service in New Mexico: and granting Valor's
request for aU nllCes8ary authority to prOVide basic lOcal exchange and exchange access services and
designation as ~'. Eligible Telecommunications Carrier upon completion of the transaction.

Valor meets the criteria set forth in Section 3(37)(0) of the Communj~tionsAct of 1934, as amended
(47 U.S.C §153(37)(0», for designation as a rural telephone carrier" In both Texas and New Mexico.
Section 3(37)(0; states that a rural telephone company means a loca' exchange carrier that has tess
than , 5 percent :Jf jts access lines in communfties of more tharl 50.000 on the date 01 enactment of the
Telecommunication Act of 1996.n

~ the enclosed data indicates. Valor falls into this category of a rural
telephone compllny in bOth Texas and New Mexico.

GTE Southwest 18S provided Valor the enclosed line count information. VaJor Is 8'Cpected to close on
the acquisition 01 the Texas and New Mexico linea on September 1, 2000. In addition, the popUlation
data Is provIded by the United States Census Bureau (US Census). Valor seeks to obtain rural
telephone carrier status 10r the year 2001 and as such files this self-certification prior to its close with
GTE.

The enctosed lin" counts for Texas and New Mexico, based Ort 1999 informat;on provided to Valor by
GTE SouthW8Cl, l;how that in Texas, the only central office that services 15% of Valor's access lines is
Texarkana and il(lcording to the most recent US Census Data of Poputation Estimates 10r Consensus
Designated Place,; (which includes communitfes), Texarkana has 31,485 inhabitants. The line counts
also show that in New MaxJco that the only central office servicIng 15% of Valor's access lines ;6
carlsbad and accCtfding to the US Census data. Carlsbad has 28.315 inhabitants.

----~-------~--------'-'---.,--~ ----_. -- -, ,-----
Velor Telecommunieatlons Southwest, LLC

500 E. La,; Colin as Blvd. ~Ji!f' ';00. Dallas, TX 75039
rolephcns '9721 3 7 3.< ~O~) ~;Jr::;;lmjle. (972) 373.1050

~~d9P:E 00-9~-6nv ~E6BB 96G ~OG
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From the information provided, and under Section 3{S7)(D), Valor Js a rural telephone company in
Texas and Now MexJco and should be Induded in any federal support mechanisms for rural earriers.
Please conta(;t Leonard Beurar, Director-Rates and Tariffs. j t the address and number below for further
assistance.

Sinoerely,

Jerry M. Arlen
Vice President-Accounting and rrnance

Valor 't.'eoommwnlc:aUon. Saulhw•• t. LLC
800 E. las Coli"a. Blvd., Suite 1 SOD, DaUas. TX 7SDJ9

Telep"on. (972) 373·1000 Facsimile (972,- 373.1050

~£6BB 96~ ~O~ ~Auedwoo :A8 +uas
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NORTH AMERICAN aLLUlAR NflWORK
(oost-to-C:lHIst cellular c:overage

C~Uular Ont' ,ervice is :tYailahlC' in owr
7.II'iMI dliL" throughout our North Alm:ric:m

Cdlubr Network. So you can make and
n'criw c:llls 31lIom;\tic~lly in m:my citil'S

across the narion.
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• DETAILED HOME (OVERAGE ARQ FOR NEW M£XICO, OKlAHOMA &TWS

_rOLL FREE

c~ mal" a.... pnwidcd!Of infu,ffilDoualllUr"o,..<only: 3CttUl 'l.'Tvia (OV\"I;II!l', tj'L'llity :Ill'" anila\>ili'Y It1.;I)' \/:Iry. Jllri,rlllali.",

provi...." hen: " noe a~f'e of k"l'YiCC aY:lilWilily. l'k_ K't' your Cdlul:l1 Ou.. Serv,-:" A~-.:rnt"ll Ii" <kui~.

• HOOle~(e .vel

o Prrktmi ROiImulit :It 25flmin

o Roaming ~ 41Jt!/min

...........
" .. _t

Make: long dist.1ncC' calls from anywhere
within Cellular One's Texns, OkL1homa
or New M~xico ~rvic(' are-:l!l to
:lIIywhcrl' in thi~ service area, as
wdl :lS :lIl)'wh('rl' in ynm ho"u­
~t:ltl.". wilfUlut IIlC mr ill~ long
disc:mn' (-IJ~r~'l.·~.
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VALOR Telecom wants to be more than your
friendly, neighborhood telephone company.
VALOR Telecom plans to bl> your connection
company, providing the procllJcts end services
necessary to keep you In touch with the important
peopl., places and experier~es in your life.

What's more. VALOR Telecom Will be here to
ensure your connection kee~ pace with loday's
stBte-of-th....rt technology, be It business
communication services, Internet connections or
simply the phone in your hOlne.

GTE local seNice custom€fh In Oklahoma
became VALOR Telecom C JStomers on July 1,
2000. In September. 2000, nTE local service
custom.rs in New Mexico• .,1CJst of east Texas,
west Texas along and north ()f Interstate 20, and
the Texa. Psnhandle will bp,,::ome VAlOR
Telecom Customers. We inv-ite you to take a few
momeniB to search our site and learn a little about
who we are and some af thll products and
services we plan to offer.

I of I

Brirlging the World to Your Neighborf~ood

!E:6BB 96c ~OC !Auedwoo :A8 +uas
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products'snd services

VALOR Telecom provides local phone service to 811 areas
formerty served by GTe In Oklahoma, and will soon be providing
'OCII' phone service to GTE customers In New Mexico, as well as
most areas of east Texas, west Texas along and north of
Interstate Highway 20, and the Texas Panhandle. ki local areas
change ownership from GTE to VALOR Telecom, customers wtll
find most of the same products and services they currently have
wtth GTE. Beginning shortly elter the change, VAlOR Te'ecom
will begin to roll out new services in many of the areas we will
serve.

At VAlOR Telecom. we know yorJr phone line is Bringing the
World to Your Neighborhood. You use It to stay in touch with
friends and family, keep your business communicating smoothly
with your customers, and increasingly important in today's wired
world, to remain current with the 'I'IOrld via the Internet.

Residential and Business Service

Your phone selVice enables you 10:

• Make 'ocal calls within your service area.
• Make local toll calls outside your local toll-free calling

area.
• Access your long-distance carrier to make toll calls within

the United States or Internationally.
• Use a modem to send fares, communicate via e-mail or

enjoy other internet services anywhere in the world.

All of these services remain the =;ame 8S your phone servicEtS
IlWitch from GTE to VALOR Telecom.

VALOR Calling Features and Other Services

Calling Features can help maxlnlze your phone service, making
it easier for you to stay in touch. These services may not be
available In all areas. Just call c.ustomer service to determine
which servtces are available in )"'lJr area.

Click the feature to see detailed instructions on
how to use the feature.

Additional Lines. Order e)~a lines for your nome or
business. Residential customer~. can benefit from an extra line for

L~16 aGed ~~d6v:8 00-9~-Gnv ~86ee 96c ::O~ ~Auedwoo :As +uas
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teenagers, access to the internet, ,elecommuting and werking
from home. Business customers 'Nil! see the benefits through
enhanced customer service and lillcreased sales productMty.

Caller 10. See the name and number of the person calling
before you answer the phone. If you combine Caller 10 with Call
Wailing, you can even know who j!; calling while you are on the
phone.

Voice Mall. Receive meS&ages from callers when you're on
the phone or when you are unavailable.

Busy Redial -66. Redial "busy" numbers automatically. If the
number you're calling Is busy. attvate Busy Redial, and for up to
30 minutes ft will keep trying the 'lumber and alert you with 8
dlstinctil/e ring when that number becomes available. Busy Redial
only works on calls within your de:ined calling area. Available on
a monthly basis or, In some areas. available on a pay-per-use
basis.

Call....QJock. Stop annoying and unwanted calls. Call Block
allows you to select up to 12 numbers from your local calling
area that will be blocked from reaching you. Blocked cat/ers
receive a polite message saying you are not currently accepting
calls.

Call Forwarding. Arrange for your calls to follow you
wherever you go. Forward .11 your calls to 8 number you specify.
Or choose Custom Call Forwarding, to forward only the calls you
wantto reCefVe (up to 12 numbe~).

Call Return *69. Dial missed calls automatically. If you didn't
get to the phone in time or simply want to know if someone called
while you were talking on the phone. use -69. The service
automatically stores the number of the last person who called.
AvaHable on it monthly basis or, in some areas, available on a
pay-per-use basis.

Call Waiting. Hear a signal you have another call while you're
on the phone. WIth Call Waiting you can alternate between
callens, answering Incoming calls while on the phone with
someone else. The Cancel Call Walling feature allows you to
tum off the call waiting function so you're not interrupted during
important call6 or when sending a FAX or data file.

Distinctive Bing. Advantages of a second line without the
cost. With Distinctive Ring you h;·ve two different numbers on the
same phone line. You can use aile number for yourself and the
other for a family member, business line or FAX machine. A
unique ring lets you know which number is being called.

Custom Call Acceptancel• Restrict Incoming calls to those
from only a select group of people. With Custom Call
Acceptance, you can select up to 12 numbers that will be able to
reach you. Callers from other numbers receive a polite message
saying that you are not currentl~·receiving calls.

Speed Calling, Dial frequertly called numbers in a jiffy. YOll

!~dOS:€ 00-9~-6nv ~€6BB 96~ ~O~ ~Auedwoo :A8 +uas
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can select either Speed Calling 8 or Speed Calling 30 (This
service storM either 8 or 30 numiDers). Once you"e programmed
in the numbers, Speed OJal will work from any phone in your
home or oMce.

Three Way Calling. Talk to two parties at the same time.
.Perfect for impromptu conferenc~ calls.

Personal Alert. Know when II very important person is calling
before you pick up the phone. You can select up to 12 numbers
that will have a unique ring when they call you.

Call Tracing Service. Store calling information to help you
trace harassing, threatenJng or obscene phone calla. The call
record is stored in VAlOR Telecom's system for ten days.
Contact us with the exact date and time of the call within 10 days
from the date of the call.

Bring;ng me World to Your Neighborhood. n s

company Inform,tiDn I billing and payment I contact us I
Dfoduc1s and services I emPloyment opportunities I~
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billing and paVfUeu.~

VALOR Telecom provides local phone aMee to all areas formerly
by GTE In Oklahoma, and will soon be providing local phone
seMee to GTE customers in New Mexico. as well as most Brees of
eaat Texas. and west Texas along and north of Interstate Highway
20, and the Texas Panhandle. As local areas change ownership
from GTE to VALOR Telecom, basic rates w411 remain the same.
We have worked with the major long-distance carriers to develop
systems that will display long-dhtllnce charges on the VALOR
Telecom monthly statement.

Your Monthly Statement
The primary change you wilt see in your loeal service Is a new
monthly statement from VALOR Telecom. You will find the
monthly statement easv-to·re~c and simple-to-understand.

Click h.t!I to see an explanation of your monthly s1Btement.

Your Payment
Cu&tomers should make their checks or money orders payable to
VALOR Telecom. Payment should be sent to:

VALOR Telecom
P.O. Box 660766
Dallas, TX 75266-0766

or customers can choose to pay in-person at VALOR Telecom
authorized payment centers. For fast, accurate payment, ask
about our bank draft plan, or us;\! your credit card.

Any questions can be directed b VALOR Telecom at 811 or from
outside of VALOR Telecom's s!rvice area call (877) 520-5220.

Bnnglng the World to Your Neighborhood. f:nJ

comP8ny Information I billing and paxm,nt I contact us I
prDducls and servgs I employment opportynities IFAQ
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Come Join Our Teaml

VALOR Telecom provides local phone service to all areas
formerly served by GTE in Oklaholna, and will soon be proVIding
local phone service to GTE customers in New Mexico. as Wttll as
most are.. of east Texas. west '"eX8S along and north of
Interstate Highway 20, and the Texas Panhandle. VALOR
Telecom is currently looking for experienced telecommunications
industry professionals to join the VALOR team. VALOR Telecom
Is especially interested in experienced individuals as:

Telecommunication Engineers

Technicians

Field Supervisors

Billing Managers

Accountants

Inquiries as to current and future job openings can be directed to:

VALOR Telecom
Human Resources Department
600 E. Las Collnas Blvd., Suite '! 900, Irving, TX 75039
Fax· (972) 373-1025
Email· sdyt(esQvalortelecom.c ,m

Bringing the World fo Your Neighborhood. 1M

Gpmp-oy information I bllllnS an~ payment I coOtact us I
products Ind Bervices I emplovment opportunities I FAQ
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COlltBct tiS

ContaclVAlOR Telecom:

P.O. Box 1366
Espanola, NM 87532

(877) 520-5220

Infolllvalorte"C9m.com

Bringing the World to YOl1r Neighborhood. '/:"1

company information I bllljog end payment I contact us I
Qroduc;ts and services, emofoyn;ent opportunities I .EAQ

K:li.'OO 1:01, I'~
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What is VALOR Telecom?

VALOR Telecommunications, LLC was formed in September 1999,
and since that time has acquired over 520,000 local access lines
being sold by GTE in New M8*o. Oklahoma and Texas.

Where Is VALOR Telecom based?

VALOR Telecom is headquartered at Las Colinas in Irving, Texas.

Who leads VALOR Telecom?

Anne K. Bingaman, a telecommunications industry veteran with over
30 years experience serves 8S Chairman and CEO of VALOR
Telecom. Previously, Ms. Bingaman served as President of local
Services DMslon of LCllnternational. then the nation's sixth-largest
long-oistance company, before it was purcha$ed by Qwest
Communicalions In June 1998. Prior to that. Ms. Bingaman served as
U.S. Assistant Attorney Gener.l for Antitrust from 1993-1996.

Kenneth R. Cole, a 26 year veteran of the telephone Industry, is
President and Chief Operating Officer. Mr. Cole has held a variety of
leadership positions at CenturyTel, Inc.. the nation's sevenlh largest
local phone service provider and ninth largest cellular provider. Prior
to joining VALOR Telecom. Mr. Cole served as CenturyTel's Chief
Operating Officer and Executive VICe President, responsible for all of
CenturyTel's lines of business, including the management of 1.2
million local access lines in 21 states.

When will VALOR Telecom begin offering local
phone service?

VALOR Telecom began providirlg local phone service in Oklahoma
on July 1.2000. VALOR Telecom plans W provide local phone
seNice In New Mexico and Texas on September 1,2000, pending
regulatory approvals.

Will my rates change?

Rates will not change.

Will VALOR have new employees In my town?

8i8,1(ln I'll" I'~

~8688 96~ ~o~
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The GTE employees in the sale areas wiJl transfer to VALOR. The
service people providing your service today will be the service people
you work with when VALOR be~I;5 operating In your area.

What steps have been talen to prepare for the
switch from GTE to VALOR?

VALOR Telecom has establlsh8Q sales, service and billing inquiry call
centers In Carlsbad, New Mexico and Texal1tana. Texas. Once the
$Wkhover Is complete, customers will be able to call these centers
when they need to install new phone lines, InqUire about their phone
bill or sim~y ask general qU.stio~ifOabout their seNiee. The VALOR
call center in Texarkana will also perform remote repair functions as
well as schedule technicians for field repair work. A finance
operationsJbil~ngcenter in Esparlola, New Mexico will oversee
ac:tivlties reqUired for accounts wJth past due balances and toll billing.

How willi know when VALOR Telecom is my local
phone service provider?

VALOR Telecom will send notien to all its new customers prior to the
switchover, Informing them of the date when the switch will occur and
the new telephone numbers to rtrich VALOR Telecom's service
centers.

Will I see any changes in my local phone service
when VALOR Telecom bfJgins providing local phone
service?

VALOR Telecom 16 working closely with GTE to ensure that the cut
over will be undetectable to customers. You will continue to have the
same local products and servic~ that GTE offers you today. The
primary change you will see will he a new invoiCe and new customer
service numbers for contacting \!ALOR Telecom.

Will my phone number(s) change?

No. Your phone number(s) will H!main the same as they were When
GTE was your local carrier.

Will VALOR Telecom brit'9 new services to my
community?

VAlOR Telecom's long-term commitment is to offer all its customers
8 full-range of telecommunications services. such as new calling
plans, enhanced calling feature:;, DSL and Internet access. We will
work hard to bring new services to your community.

Will my long distance C'l Tier stay the same?

Your long distance carrier will rElTlsin the same unless you request a
change. VALOR Telecom plans to offer long distance service later
this year, and we will let you knCJlN when it is available in your area.

Will my GTE Calling Card still work?
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Yes, you can continue to use your GTE Calling Card until you receive
your new VALOR Telecom Catlir'Q Card later 1h1s year,

We hope we have answered many of your questions about VALOR
Telecom. We look forward to &erving you.

Bringing the World to Your Neighborllood, TlItI

comDlOY information I billing and D8yment I contact us I
products and services I employment opportunities I EAQ.
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